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Action taken report of the Institution on feedback report of student satisfaction
survey for academic year 2021-2022

Issues

Action Taken

About 40% of the student
respondents are not satisfied with
the internet facility provided at the
college.

All the departments have high-speed internet
connectivity, with at least 30Mbps speed wi-fi router.
However, they are password protected to control the
content that is being made available to students.
Students can access the internet facilities at the specific
departments.

About 39% students are moderately
satisfied, and about 24% students
are either neutral or dissatisfied
regarding overall cleanliness of the
campus

Dr. Beauty Das, in collaboration with NSS has
conducted a workshop on swachhata and sustainability,
to promote the necessity of clean campus. Green
practices are emphasized .

NSS unit of Balurghat College has engaged volunteers
for regular cleaning of campus, and also collaborated
with Balurghat Municipality for removal of segregated
garbage in regular manner.

College authority has formed separate committee for
cleanliness and gardening of the campus, and
beautification of the campus.

About 43% of the student
respondents think below 80%
syllabus is covered in the class.

2021-2022 academic year suffered twice due to Covid-
19 pandemic, though faculty members of Balurghat
College continued to take classes via online mode. To
bridge the gap between students and teachers, college
authority has formed mentor-mentee programme where
each faculty member has been assigned 25-30 students
for proper guidance and help regarding curriculum
delivery. To maximize the curriculum delivery, college
authority has taken surveillance measures to make sure
proper execution of the class routine, and also
encouraged faculty members to conduct additional
classes beyond regular hours.
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Student Satistaction Survey: Feedback form
for Students on Activities and Overall
Operations, Academic Session 2021-2022,
Balurghat College

2,400 responses

Publish analytics



Your class

2,400 responses

N

@ Copy

@ Semester I
@ Semester IV
@ Semester VI
@ Post Graduate



SN/21/023

ED/021/048

GS/21/029

Ed/21/074

0219GENA1055

GD/21/011

0220CEMH0025 (CH/20/004)
0219HISH 0285

0221HISH NO0664
MT/20/036

University roll : 0221H - No:0693
(021HISH0263)HISH/019/106
HI/078

bibekananda752@gmail.com

2,270 more responses are hidden

1. What percentage of syllabus was covered in class? (5. 10T $9©
*O1* TR SOl Bl AACR?)

2,400 responses

@ 90-100%
©® 80-90%

@ 70-80%

@ Below 70%

|D Copy



2. How satisfied you are with the course materials supplied to you? (2. |D Copy

IV FIR STIIANRS (FI GHANFIY ST WA FS0T TF?)

2,400 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

3. Do you feel enough assignments and class tests were conducted as |D Copy
part of continuous internal assessment (CIE)? 3. 9« & NN FI~ (T

TFAITS WG Jenra= (FTon22) I3 W= RS 2 g8 s 2aewo

G]2 T AT AIBIeT® ZONRA?

2,400 responses

@ More than enough class tests/
assignments were conducted

@ Good enough class tests/
assignments were conducted

@ We need more class tests and
assignments

@ No class tests or assignments
were conducted




4. How correlated are your examination performance with the syllabus |D Copy
delivered in the class? (FTTT O FAT SITAICHI ST NI NIHIRK
FATHLEI] POOT STF JCACK?)

2,400 responses

@ 90-100% correlation
28.5% @ 80-90% correlation

@ 70-80% correlation
A @ Below 70% correlation
40.5%
21.8%

5. How satisfied you are with teachers' communication and teaching |D Copy
methodology in the class? (5. FFICT PEFRRI (IS 42 #FF
Ao NI WA Fo0T TBT?)

2,400 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied




6. The teachers identify strengths of students and encourage them with |D Copy
providing right level of challenges. (6. PrPFaa1 FERIRITE SIS STNre
F(I A8 OV AT BII BT AW S TGAIRS FA )

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

7. Teachers are able to identify weaknesses of students and helps them |D Copy
to overcome their weakness. (7. IR TR IR AT l1<1/c1\91 ANG FJ0O
SN 2 I3 OIHA Tl BIOIT BITS ARTO FCI 1)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




8. The institute/ teachers use student centric methods, such as |D Copy
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences. (8. 2O /

e Bg (FEUF Tafo FIE IF(E, (TN N[OO9S #5],

WL AZVYAP BT A2 (YT OS] AN Gi3 TN STNLAF

Tafo1)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

9. Teachers inform you about your expected competencies, course |D Copy
outcomes and programme outcomes. (9. RS AP NN

TS VFT, (P FEAPe J7¢ (AT PATH P WIIRS

I

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




10. Faculty members encourages the students to take part in extra |D Copy
curricular activities (10. e FERIRTHR T=-ATHTF NS (G

U RSN DAVACION | XK €|

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

11. The institution organizes enough sports and cultural |D Copy
events/programmes for students to showcase and nurture their talent

(11. IEII6 PG, FAFIRTTMF OInd AfS©T AW« I8 AA- AT
TN QS ICT 8 A FHOF WIB / T DAL TG FCR)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




12. The Central Library provides enough text and reference books for |D Copy
students regarding effective curriculum delivery (12. (A AZINMK

FILFA ASTFN R STHFS FEmong G g Sy <38

(TS IR SR FA)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

13. The institution provides adequate internet facilities and wifi- |D Copy
connection for smooth administrative and academic operations (13.

ARSHIT TS 2P HANE 8 AFCGNE (GHAFACHNT TNy V1Y
BOIIND RN A8 STRPIR-SLTAI9 HADR B )

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




14. The institution provides various scholarships and financial help to |D Copy
meritorious and economically backward students (14. IS BTG

(A & TLASF IR R T R FromryaTs 8 TIH1

IS AFFI YN RO IS & WiV 2@ oW FI AF )

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

15. How satisfied you are with physical infrastructure facilities viz. |D Copy
classrooms, bathrooms, drinking water facilities, common room, cycle

stand etc., of the college? (15. FLATGA FIIFN, ALFN, ATNT GAF

SIRET, SN PN, AR SBIG T NI *NAAPF AIFIICANS

SR N QA FO01 ST8T?)

2,400 responses

@ Highly Satisfied
@ Satisfied
18.2% @ Neutral

@ Dissatisfied

23.8%



16. The institution creates adequate awareness among all students |D Copy
regarding environmental issues and cleanliness of the campus (16. {2

AT ATTTIHNNS TN A3 FIHNIL A TERTST ST H TS
PRI 0L iy So~eT (ofF FI)

2,400 responses
@ Strongly Agree
@ Agree
@ Neutral
@ Disagree

17. Balurghat College organises various programmes regarding well |D Copy
being and development of mental health and physique for the students

(like Yoga, Blood Donation Camp, Health check-up etc. ) (17. IS0

FEAS PRI G NI J1EY 8 *MSARAP B0l 33 [P

NS RFOT TIHIAT ATICH FI ((TNY Yoga, TSI HIIF, FIET
I 2N ™) |

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

50.4% ﬁ



18. The institution provides smooth experience to all students regarding |D Copy
admission, registration and examination process (18. ARSI \-9|\9‘,

fNIHN 933 AT ATFT ST=0F TS RIS T3 SR AW FR)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

19. The institution takes part in various extension activities and outreach |D Copy
programmes via its NCC & NSS Units (19. JIe[SRI6 PTGy ©OIF AN

38 AN ITIT BB WA RFSH ST SN 433

WISGRE (ATATTN S (NT)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




20. Balurghat College and its departments organises various career |D Copy
counselling programmes and provide guidance for competitive
examinations (20. JEFIIC By A% OIF o1 esfe A Career

FTOCHTE (TN WG B ¢ ATSTIINOTIAF NIHIE G5
TR 2 )

2,400 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

21. Placement cell of Balurghat College organises programmes that |D Copy
create awareness among students about various job opportunities (21.

NG BT (TN O [RIOF BTG SIS STHNH FEwIitng
LT STEO~O! (OfF P NN (ATATN 3T TG FH)

2,400 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




22. How satisfied you are by the use of audio-visual and ICT tools, by |D Copy
teachers during teaching learning process (22. M= SR ST,

REFHTTE JIT WG S8-fOTIaE g8 SRG (Information and

Communication Tools)JJ]RI, AN FO0T W)

2,400 responses

@ Highly Satisfied
@ Satisfied
@ Neutral

. @ Dissatisfied

23. How satisfied you are with the cleanliness of the campus? (9. |D Copy

PIFATCTE ARTFIRL-AN TR (N A Fo6l 7HFS? )

2,400 responses

@ Highly satisfied, it is a clean
campus (OIS ABT, a6
G0 ARTHIF FI=ATS)

@ Moderately satisfied
(RN TE8)

@ Neutral, some regular cleaning
needed to be done (ﬁ?CW,
g M ARFR I ..

@ Dissatisfied, we need much

more clean campus (@ﬂ'@”@




24. How satisfied you are with college website and how easily can you |D Copy
find notices/documents on college website? (24. SHNN FTeTG

STIISNRE (o MY FOOI TFE A F© HROGR WA FATH

STIISNZCG (WI6*T / THFITGBA T (TS Maw? )

2,400 responses

@ Highly satisfied, can easily find

documents (TS T,
- A|. STROGR N YTG (TS ATE)
@ satisfied, can find documents
after some searching (T8,

© Neutral ((NFTF)

@ Dissatisfied, the website needs
improvement and be user

friendly (TGS, STIITIR(OS...

25. Overall, how satisfied you are with the overall academic and |D Copy
administrative operations in your college? (20. ATNIAFOIF, WA

SN PTG AP JFMGAD A% PSS (G IPACHNT S

OO TBT?)

2,400 responses

@ 100% satisfied
- 0, i
17.8% ® 95-99% sat!sf!ed
20.8% @ 90-94% satisfied
o @ 381-90% satisfied
= @ 71-80% satisfied

@ 70% or below satisfied

18.2% 12.8%




