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Action Taken Report by Balurghat College on 
feedback from Students Satisfaction Survey 

for Academic Session 2022-2023 

(Survey completed within 30.06.2023) 

Issues Action Taken 
About 30% students mentioned that 
about 20% of the syllabus is not 
covered in the class 

College has arranged for remedial 
classes, and apecial classes for 
students where they can cover the 
syllabus enlisted in curriculum.  

About 29% of the students 
complained that they do not have very 
good correlation among syllabus 
covered and exam results 

More emphasis has been given on 
Continuous Internal Evaluation 
process where the CIE method has 
direct correlation with the question 
patterns set in previous years 
examinations.  

About 20% students remained neutral, 
and 18% students disagree to the fact 
that College provides adequate 
internet and wi-fi facility regarding 
Academic activities 

While 61% students strongly agree to 
this issue, it is a question of data 
security as well. Balurghat College is 
well connected with wi-fi and high-
speed internet in all the departments, 
and all the faculty members use the 
internet facility to do all academic 
and administrative works. The wi-fi 
routers are password protected, and 
are not available for public access. 
Students are given access to internet 
via departmental laptops or desktops 
whenever required for academic 
purpose for their project work or 
other related issues.  
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About 20% remained neutral and 
about 8% students remain dissatisfied 
regarding various infrastructural 
facilities in the college such as 
classrooms, bathrooms, drinking 
water facilities, common room, cycle 
stand etc. 

 
Some improvement has been done in 
this regard such as construction of 
new becnes for classrooms, regular 
cleaning of the college bathrooms by 
sweeper etc. Electrician of Balurghat 
College is working regularly to 
update electrical equipments such as 
fans, bulbs and keep them in working 
conditions in classrooms. 

About 18% students remained neutral 
and about 4% students remain 
dissatisfied by use of audiovisual 
tools and ICT tools during curriculum 
delivery.  

IQAC has given individualized 
training to some faculty members, 
and also conducted a meeting with 
faculty members regarding use of 
Google Classrooms. College has also 
provided projectors to departments 
where they can use that in classrooms 
for curriculum delivery using ICT 
tools.  

 
 
 

                                                                                          

 

                                                                                          

 

                  Dr. Subhashis Biswas 

IQAC Coordinator 
 

 
 
 
 
 
 
 
                      

Mob. 7548003700 // Website : www.balurghatcollege.ac.in // Email : college.balurghat@gmail.com 
 






























