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Action Taken Report by Balurghat College on
feedback from Students Satisfaction Survey
for Academic Session 2022-2023

(Survey completed within 30.06.2023)

Issues

Action Taken

About 30% students mentioned that
about 20% of the syllabus is not
covered in the class

College has arranged for remedial
classes, and apecial classes for
students where they can cover the
syllabus enlisted in curriculum.

About 29% of the students
complained that they do not have very
good correlation among syllabus
covered and exam results

More emphasis has been given on
Continuous Internal Evaluation
process where the CIE method has
direct correlation with the question
patterns set in previous years
examinations.

About 20% students remained neutral,
and 18% students disagree to the fact
that College provides adequate
internet and wi-fi facility regarding
Academic activities

While 61% students strongly agree to
this issue, it is a question of data
security as well. Balurghat College is
well connected with wi-fi and high-
speed internet in all the departments,
and all the faculty members use the
internet facility to do all academic
and administrative works. The wi-fi
routers are password protected, and
are not available for public access.
Students are given access to internet
via departmental laptops or desktops
whenever required for academic
purpose for their project work or
other related issues.




Issues

Action Taken

About 20% remained neutral and
about 8% students remain dissatisfied
regarding various infrastructural
facilities in the college such as
classrooms, bathrooms, drinking
water facilities, common room, cycle
stand etc.

Some improvement has been done in
this regard such as construction of
new becnes for classrooms, regular
cleaning of the college bathrooms by
sweeper etc. Electrician of Balurghat
College is working regularly to
update electrical equipments such as
fans, bulbs and keep them in working
conditions in classrooms.

About 18% students remained neutral
and about 4% students remain
dissatisfied by use of audiovisual
tools and ICT tools during curriculum
delivery.

IQAC has given individualized
training to some faculty members,
and also conducted a meeting with
faculty members regarding use of
Google Classrooms. College has also
provided projectors to departments
where they can use that in classrooms
for curriculum delivery using ICT
tools.
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Student Satistaction Survey 2022-23:
Feedback form for Students on Academic,
Co-curricular activities and administrative
operations, Academic Session 2022-2023,
Balurghat College



1. What percentage of syllabus was covered in class? (5. FTOT F9©
*O13* T Fold Fl 2AACR?)

0&

@ 90-100%
@ 80-90%

@ 70-80%

@ Below 70%

IO copy



2. How satisfied you are with the course materials supplied to you? (2. ||_:| Copy

NG IR TIAZS (FI GAFIY ST WA SO0l TBT?)

612 responses

@ Highly Satisfied
@ Satisfied

@ Neutral

@ Dissatisfied




3. Do you feel enough assignments and class tests were conducted as ID Copy
part of continuous internal assessment (CIE)? 3. 9« & NN FI~ (I

TS AT ANT Y (FTONRR) G e FRAI 15 ARG

43R T (B30 b1 =0Ret?

@ More than enough class tests/
assignments were conducted

@ Good enough class tests/
assignments were conducted

@ We need more class tests and
assignments

@ No class tests or assighments
were conducted

4. How correlated are your examination performance with the syllabus |_|:| Copy
delivered in the class? (T RS FAT HEAIAR AL NN AKNHIE
FATHLET FOOI TE JCACR?)

@ 90-100% correlation
@ 80-90% correlation

@ 70-80% correlation

@ Below 70% correlation

5. How satisfied you are with teachers' communication and teaching ID Copy
methodology in the class? (5. FICT PEFHFCRI CAOMCIIS 438 FFY
Ao (NI AN FO6I AFS?)

@ Highly Satisfied
@ satisfied

@ Neutral

@ Dissatisfied




6. The teachers identify strengths of students and encourage them with

providing right level of challenges. (6. s PRt *fS STere
F(I 3¢ OV AfSF BIIF B AWTNI SN THAINRS FA )

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

7. Teachers are able to identify weaknesses of students and helps them

to overcome their weakness. (7. a1 FEFIITR MOl NS FACO
SN 2N I3 OIHE Aol BIOIT GO ATl B 1)

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

IO copy

IO copy



8. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences. (8. 2o O0 /
FrFed B (SIS o TR BE, (TN WMo O191e #5T,

WL AZVIAP BT A (YT N[0 Se©] AMGITNI G3 AN TN
TS 1)

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

9. Teachers inform you about your expected competencies, course
outcomes and programme outcomes. (9. FPHFFE NP WA
SIS TF©l, (FICHI FETHe G2 (ATATTNI FEPA AP FAR©
FEN)

@ Strongly Agree
@ Agree

@ Neutral
62.4% @ Disagree
pEmmmm———— @ |

IO copy

IO copy



10. Faculty members encourages the students to take part in extra
curricular activities (10. PFFEAT FRFIRTTRE ST=Z-TSTR NS fE AT
W (NS GO F()

@ Strongly Agree
@ Agree

@ Neutral
‘ @ Disagree
__4

11. The institution organizes enough sports and cultural
events/programmes for students to showcase and nurture their talent

(11. JEIAN6 FAG, FEFIAITNL OITvd ARG 27N 472 TAN- AN
T 1R FITT 8 STFOF WS / WA WG HTH)

@ Strongly Agree
@ Agree

@ Neutral
‘ @ Disagree
_44

12. The Central Library provides enough text and reference books for
students regarding effective curriculum delivery (12. A AZIMS
FIIFT MO [T ST=1FS FrwITna T “rfigs N1y 43¢

(TS IR SR PA)

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

32.8%

IO copy

IO copy

IO copy



13. Your department provides internet and wifi- facilities for academic |_|:| Copy
purpose, whenever required.(13. XIANIS oI5 TYNR ATAG T
PGNP BUHTHT ZOIRCNG 72 STRPIR SR TR FAN )

@ Strongly Agree
20.4% @ Agree
@ Neutral
17.8% @ Disagree

4




14. The institution provides various scholarships and financial help to
meritorious and economically backward students (14. J[EI0 PG
(YIS 8 WATNSF IR AR 201 FAFITE From e 8 STl
31 AFFI W [T I[E 8 WiAF =T 2 FI AF )

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

15. How satisfied you are with physical infrastructure facilities viz.
classrooms, bathrooms, drinking water facilities, common room, cycle
stand etc., of the college? (15. PLATHL FIIFN, YLV, WW
ST, FAN T, SR SOIG IONIL NCOT MNATIH TIPS
ST (T SN SO0 TFS?)

@ Highly Satisfied
19.8% @ Satisfied
@ Neutral
ﬂ @ Dissatisfied

IO copy

IO copy



16. The institution creates adequate awareness among all students
regarding environmental issues and cleanliness of the campus (16. RIEY
RSB ARIIFNS T 438 FIFATTR ARFERR O ST TS
PEFIRITTME NC&T 118 STTbo~el (of HH)

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

17. Balurghat College organises various programmes regarding well
being and development of mental health and physique for the students
(like Yoga, Blood Donation Camp, Health check-up etc. ) (17. J€[JC6
PTG PEFIRITHE G WA JTZ5 8 #KARP STl 43¢ [RP
SFS IO TYITNT TG FH (CTN Yoga, TSI I, TS
NPT ZONM) |

@ Strongly Agree
@ Agree

@ Neutral
@ Disagree
44

IO copy

IO copy



18. The institution provides smooth experience to all students regarding I8 copy
admission, registration and examination process (18. AFSHIT wlo,

TN A3 AT ATHT ST=o0F TS FEFIITE W53 I 2 )

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

19. The institution takes part in various extension activities and outreach |_EI Copy
programmes via its NCC & NSS Units (19. G FEG O AT

GRe AT RO NI RFGH ST FRGBW 43¢

WGBS (ATATTN S (W)

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree




20. Balurghat College and its departments organises various career
counselling programmes and provide guidance for competitive
examinations (20. JIEIINIG BCe1G I<% WK Rwrorasfe [Rfos career
FIGTHTAL (ATATTNR WG FH 432 ASTAOIYeTP AIHIE Gy
fRTARPT 2T HR)

@ Strongly agree
@ Agree

@ Neutral
@ Disagree
4

21. Placement cell of Balurghat College organises programmes that
create awareness among students about various job opportunities (21.
A6 FATSE (A6 (57T [RAGH FIGR S 5N e
LT SAEO~O! (OfF P NN (ATATN T ARG )

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

IO copy

I8 copy



22. How satisfied you are by the use of audio-visual and ICT tools, by ID Copy
teachers during teaching learning process (22. PFMI= f@9 TN,

REFHTTE JIT WG 8-fOTAE 438 |RHG (Information and

Communication Tools)JJ<RIT, AN FO0T ﬂ@)

@ Highly Satisfied
@ satisfied

@ Neutral

@ Dissatisfied

23. How satisfied you are with the cleanliness of the campus? (9. |_|:| Copy

PR ARFIR-AToRAO! (VT AN FO01 TET?)

@ Highly satisfied, it is a clean
campus (N9JF BT, 4f
16 AT FI=A17)
40.5% @ Moderately satisfied
— (RN &)
@ Neutral, some regular cleaning
needed to be done (NFTSF,
g i ARsR s ...

@ Dissatisfied, we need much

more clean campus (Wﬂ_@"?

24. How satisfied you are with college website and how easily can you ID Copy
find notices/documents on college website? (24. SN FCeToy

STIINRD (07 S FOOI TFT R PO FRAGR WA FACH

STIISRG (N6 / GHINOBET LTS (TS A2 )

@ Highly satisfied, can easily find
documents (NOTS 31‘(‘5@
SRIGR N YTGT (TS ATCIH)

@ satisfied, can find documents
after some searching (T&Z,

@ Neutral ((NFTF)

@ Dissatisfied, the website needs
improvement and be user

friendly (TGS, STAIIR(OS. ..

%



25. Overall, how satisfied you are with the overall academic and
administrative operations in your college? (20. ATNfAFOI(K, WA
1) T < A 5 A T | 1 o B S S ) Y e S N )| | O S R S [ SR [

FO0I TFT?)
@ 100% satisfied
@ 95-99% satisfied
@ 90-94% satisfied
@ 81-90% satisfied
‘ @ 71-80% satisfied
!‘ @ 70% or below satisfied
14.4%

IO copy



